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Department of Professional and Occupational Regulation The Real Estate Board process for reviewing applications consists of three steps:

Payment
Processing

State law requires
DPOR to deposit
monies received
within 24 hours.

If your bank/credit
card company
shows your
payment as posted,
this means your
application has
been received by
DPOR’s Finance
Section.

Payment posting is
your confirmation
receipt--it does not
mean your
application is
under review yet.

Application
Review

Licensing
Specialists review
applications in the
order they are
received, to verify
minimum
competency
standards.

Incomplete
applications and
outdated forms
take longer to
review.

Licensing
Specialists also
staff the call
center, so high call
volume takes time
away from
application review.

License
Issuance

When application
review is complete
and the applicant is
deemed qualified
in accordance with
all requirements--
approximately 15-
20 business days
after step one--
staff issues the
license.

The following
business day, the
License Lookup
online database
displays the
license status, and
the license is sent
via U.S. Mail.

Staff is not able to provide additional information or updates about the status of individual applications.




